OLD SCHOOL SURGERY PATIENT PARTICIPATION GROUP

GENERAL RULES & TERMS OF REFERENCE 

GENERAL: 

· The group will meet every 3 months on the second Monday of the Month
· The group will aim to have at least 6 patients present at each meeting

· The group will be chaired by Mrs K Styles
· Formal minutes will be taken of meetings by Mrs F Boucher which will need to be agreed by all present at the subsequent meeting

· Minutes will be shared with the Surgery GPs by the Practice Manager who will act as the link between the PPG and the practice.

· Minutes of the meetings will be available on request at Surgery Reception at Old School Surgery and will be emailed to those who have email addresses. 

TERMS OF REFERENCE:

· To provide a voice, as patients on behalf of the patient population at Old School Surgery & Chilham Surgery.

To recognise the need to consult with the wider registered population at the Practices on some issues, where specific groups will need to be targeted for their views, e.g children, young people, people with disabilities, carers etc.

· To achieve a dialogue between patient and practice so that some balance can be achieved between any conflicting aims and expectations.

· To provide feedback for planning new services and evaluating existing ones.

· To raise an awareness of gaps in services and propose resolutions to help bridge gaps.

· To provide a forum for trends in complaints to be discussed and proposals for resolution developed.

· To hear reports of successes and praises in the surgery and its staff receive from patients

